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Abstract

Due to the increment of car registration in Thailand, we found that there is an inverse variation
between the comprehensive service center and the increase of number of cars. The objective of this
research is for learning the behavior of people who decide to use car maintenance services and the related
activities. Moreover, in order to learn the way for establishing and desinging one-stop car service centre. This
research contains both quantitative and qualitative researches in order to use these information to support
the decision of the project layout by having the information of demography and behavior of how they choose
a car service center. We use in-depth interview and questionnaire regarding 112 requirements when they use
the services of complete car service center. As a result, we found the the target people want to use the
service of the car service center. This is because, nowadays, many people tend to want their cars to be
maintained, and the full-service car centers tend to be their choices increasingly. with guidelines for selecting
areas in the area of inner Bangkok and outer Bangkok Due to the convenience of traveling to the project and
financial feasibility with land rent and construction cost Therefore, if it is possible to make break-even , it is

necessary to consider financial matters.
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